Where the World 4
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Durban ICC SOC (Ltd) is the managing company for the Inkosi Albert Luthuli
ICCComplex, which includes the International Convention Centre Durban (ICC),
the ICC Exhibition Centre and the ICC Arena. The Durban ICC is one of the most
advanced conference facilities in the world, having been voted Africa’s Leading
Conference Centre by World Travel Awards for 18 years.

INVITATION TO APPLY FOR REGISTRATION ONTO THE
DURBAN ICC GIG EMPLOYMENT DATABASE

(NB: Gig Employment refers to event based operational support staff)

The Durban ICC cordially invites all suitable candidates to submit their applications to be considered to
form part of the Durban ICC’s Gig Employment Database. The primary aim of the Gig Employment
Database is to ensure that the Durban ICC provides a platform for candidates to be provided with an
opportunity to submit applications for Gig opportunities available at the Durban ICC.

1. PROCESS FLOW

1.1 Applicants are required to submit their applications in relation to the posts listed below via
the Durban ICC Gig Employment email address;

1.2 All required documentation is to be provided via email together with the completed application
form in “PDF” format and sent through to the following email address:
gigapplication@icc.co.za

1.3 Applicants who are unable to apply via the abovementioned email address may contact the
Durban ICC Gig Employment Help Desk, to assist with their application process;

1.4 Applicants are required to call into the Durban ICC to make an appointment with the relevant
personnel at the Help Desk to assist them with the application process. Applicants may make
contact via the following contact details: 031-360-1080 or gighelpdesk@icc.co.za.

1.5 The Help Desk will only be operational from date of advert release to date of application
closure. (22" May 2024 to 315t May 2024, from 8:00 to 17:00)

1.6 Should an applicant be considered to have met the requirements for the post, subject to the
requisite recruitment processes of the Durban ICC being undertaken, they would be included
on the Durban ICC Gig Employment Database subject to the Durban ICC Database number
limitations;

1.7 Applicants shall be informed if they have been successfully registered on the Durban ICC
Gig Employment Database via their contact details listed on the application form and would
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be required to attend orientation and vetting processes of the Durban ICC.

2. MANDATORY DOCUMENTARY REQUIREMENTS

2.1 Candidates are required to provide the following documentation:

2.1.1 Completed Application Form;

2.1.2 Curriculum Vitae;

2.1.3 Certified Copy of ID (not less than 3 months certified)

2.1.4 Certified copies of any relevant qualifications (not less than 3 months
certified);

2.1.5 Proof of address/Affidavit certifying address of the applicant (not less than 3
months old);

2.2 All application documents are to be submitted electronically via gigapplication@icc.co.za
2.3 The Durban ICC shall be entitled to request for an updated criminal record check as and
when required.

3. POSITIONS AVAILABLE FOR GIG EMPLOYMENT DATABASE REGISTRATION

3.1 The following is a breakdown of the positions required by the Durban ICC under its Gig

Employment Programme together with the required experience and qualifications:

(Applicants are urged to only apply if the experience and qualification requirements are met
by themselves)

e 2-3 years of work experience in a similar role within the
hospitality sector.
Supervisor National o Previous_ su_pe_rvisory cleaning experience, preferably within
Cleaner Senior the hospitality industry.
1 Back of Certificate ¢ Good people skills and ability to work with in a team.
House (Grade 12) e Basic computer skills Eg. MS Word and Excel.
e Good knowledge in HCCP or ISO 22000 in relation to Food
Safety and of cleaning products, applications and general
hygiene practices.
o 45 Bram Fischer Road, Durban, 4001« P.O.Box 155, Durban, 4000, South Africa
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Knowledgeable in industrial cleaning equipment, products
and chemicals as well as the use/application thereof.

Good knowledge of waste recycling.

Good command of the English language.

2-3 years of work experience in a similar role within the
hospitality sector.
Previous cleaning experience, preferably within the

Back of Natio_nal hospitality industry. _ o
House Se_n_lor Good knowledge of _cleanlng products, applications and
Cleaner - Certlflcate_ general hygiene _pra_ctlces._ _ _
Stewarding (Grade 1_2) IS Knowledggable in industrial cleanlng_ equipment, products
essential and chemicals as well as the use/application thereof.
Good knowledge of waste recycling.
Good command of the English language.
2-3 years of work experience in a similar role within the
Commi Natio_nal hospitality sector. _ _ _
Chef - Senior Good knowledge in HCCP / ISO 22000 in relation to Food
Operational Certificate Safety or ISQ 9901. _ _
Support (grade 12) or Exper!ence in kitchen planning a_nd producthn.
Staff (OSS) Diploma in Experience in mass production of recipes would be
cookery advantageous.
2-3 years of work experience in a similar role within the
hospitality sector.
Service Secondary Sound knowledge of food health and safety regulations.
Staff Education Food and Beverage service knowledge and/or experience.
Customer Service experience.
2-3 years of work experience in a similar role within the
ional hospitality sector.
Audio Nsa(;lr?ir(;? Must have previous work experience within large
Visual crew . conference/meeting/events establishment.
: Certificate e o . o
(Technical (Grade 12) or Facilities specific to AV / Technical set-up and striking.
- BOH) NQF Level 4 Be familiar with Health & Safety Requirements specific to set-
up and striking (breakdown / clearing) of equipment.
Good Command of the English Language.
Q 45
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e Be service orientated and have good customer relation
skills.
e 2-3 years of work experience in a similar role within the
hospitality sector.
¢ Must have previous work experience within large conference
Audio National /megting/ events establishments, with large stock content and
Visual Senior multiple storag_e areas. _ _
6 | Store-man | Certificate * Must be familiar and have experience with stock take and
(Technical | (Grade 12) or Inventory syste_ms. - .
- BOH) NOF Level 4 e Be computer literate to operate a basic in-house inventory
system.
e Good Command of the English Language.
¢ Be service orientated and have good customer relation skills.
e 2-3 years of work experience in a similar role within the
National hospitality sector.
Section Senior e Leadership skills
7 Leader Certificate e POS System experience
(FOH) (Grade 12) or e Be Computer Literate e.g MS Word and Excel
NQF Level 4 e Good command of the English language
e 2-3 years of work experience in a similar role within the
: National hospitality sector.
fg;téz? Se_n_ior e Leadership skills .
8 (Beverage Certificate e POS System experience
FOH) (Grade 12) or e Be Computer Literate e.g MS Word and excel
NQF Level 4 e Good command of the English language
e 2-3 years of work experience in a similar role within the
National hospitality sector.
Senior e Barista Coffee making skills
9 Barista Certificate e POS System experience
(Grade 12) or e Be Computer Literate e.g MS Word and Excel
NQF Level 4 e Good command of the English language
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e 2-3 years of work experience in a similar role within the
. hospitality sector.
Cocktail N;;'noigfl o Mixology.servic.e skills
10 | Barman - Certificate *  Bar Service Skills
Outlets (Grade 12) or * POSSystem experience
NQF Level 4 e Be Computer Literate e.g MS Word and Excel
e Good command of the English language
e 2-3 years of work experience in a similar role within the
hospitality sector.
National e Bar service skills
Barman - Se_n_lor e POS System experience
11 Events Certificate e Be Computer Literate e.g MS Word and Excel
(Grade 12) or e Ability to Multitask
NQF Level 4 e Customer Service Skills
e Good command of the English language
e 2-3 years of work experience in a similar role within the
hospitality sector.
12 Beverage Secondary e Bar service skills
Bar-hand Education e Customer Service Skills
¢ Good command of the English language
e 2-3 years of work experience in a similar role within the
. hospitality sector.
N;éfig?l e Bar service skills
13 Waiter Certificate o Foqd ar_1d Be_verqge service experience and knowledge
(Grade 12) or e Basic arithmetic §k|IIs _
NQF Level 4 e Customer Service Skills
e Good command of the English language
e 2-3 years of work experience in a similar role within the
National hospitality sector.
Senior e POS system experience
14 Cashiers Certificate e Leadership skills
(Grade 12) or e Basic arithmetic skills
NQF Level 4 e Computer Literate e.g MS Word and Excel
e Customer Service Skills
?(;} 27 (0) 360 1000 %4 a ¥ Durt
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e Good command of the English language

e 2-3 years of work experience in a similar role within the
hospitality sector.

Event venue set-up and breakdown experience

Good communication skills

Operating Equipment Type / Style knowledge

Physically apt and able to move weighted items up to 25kg to
35kg

Set-up
15 Crew
BOH

Secondary
Education

e 2-3 years of work experience in a similar role within the
hospitality sector.

Leadership skills

Event venue set-up and breakdown experience

Good communication skills

Operating Equipment Type / Style knowledge

Physically apt and able to move weighted items up to 25kg to
35kg

National
Section Senior

16 Leader Certificate
BOH (Grade 12) or
NQF Level 4

e 2-3 years of work experience in a similar role within the
hospitality sector.

Event venue set-up and breakdown experience

Good communication skills

Operating Equipment Type / Style knowledge

Physically apt and able to move weighted items up to 25kg to
35kg

Back-of-
House Secondary
Personnel Education
(MEP)

17

e 2-3 years of work experience in a similar role within the
hospitality sector.

Event venue set-up and breakdown experience

Good communication skills

Operating Equipment Type / Style knowledge

Physically apt and able to move weighted items up to 25kg to
35kg

e Experience with stock take and stock recording

Set-up
18 Crew
(Beverage)

Secondary
Education
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) 2-3 years of work experience in a similar role within the
Natlo_nal hospitality sector and/or large facility in the following roles:
Senior -Metal work / [ronmongery.
Certificate -Tiling / Civil work.
19 | Handyman | (Grade 12) or -Painting / skimming.
NQF Level 3 -Basic plumbing.
— trade -Woodwork.
qualification Good command of the English language.
2-3 years of work experience in a similar role within the
hospitality sector and/or within a large facility in the following
fields:
National -Metal work / [ronmongery.
: Senior -Tiling / Civil work.
20 Painter Certificate -Painting / skimming.
(Grade 12) -Basic plumbing.
-Basic Woodwork.
Good command of the English language.
National 2-3 years of work experience in a similar role within the
Senior hospitality sector and/or within a large facility.
Certificate Plumbing experience in a commercial or hospitality industry.
21 | Plumber (Grade 12) Experience in large-scale water heaters, commercial kitchens
NCV 2/3/4 and industrial plumbing fixtures.
Trade Test
National 2-3 years of work experience in a similar role within the
Senior hospitality sector and/or within a large facility.
Certificate Experience in electrical systems, wiring, fixtures and
22 | Electrician | (€rade 12) troubleshooting common electrical issues.
*N3 Knowledge of energy efficient lighting and HVAC control
Electrical — systems.
Electrical
Trade Tested
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IT Systems
Administrator

* National Senior Certificate
(Grade 12)
* |IT diploma or related
equivalent
* Project management
qualification - Advantageous

2-3 years of Information Technology
experience in private or public sector
environment proven experience in IT
environment

Strong interpersonal and communication
skills, with the ability to interact
effectively.

Knowledge of ICT systems, networks,
software, and hardware.

Ability to work independently and handle
multiple priorities in a fast-paced
environment.

Customer-focused mindset with a
commitment to delivering exceptional
service.

24

IT Technician

National Senior Certificate
(Grade 12)
Appropriate IT Technical
Qualification
A+ (maintenance of PCs,
mobile devices, laptops,
operating systems and
printers)

Network +

2-3 years of Information Technology
experience in private or public sector
environment and proven experience in IT
environment

Must have experience at an IT technician
level with integrated systems, Point of
sale, DALI (Digitally addressable lighting
Control), CCTV (IP and Analogue),
access control, building management
systems, lighting control, fire evacuation,
voice evacuation, PABX (private
automatic branch exchange), switchboard
management and dynamic signage.
Must also have strong networking, fibre
and cabling skills and the ability to
troubleshoot tcp-ip from command line.
Must have experience with wireless
technologies.

Strong computer literacy (MS Windows,
MS Office, HMI systems)
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2 years’ experience in control room/help
desk environment.
2 years’ experience in computer BMS
National Senior Certificate operating and administering building
Control Room (Grade 12) managemen'F.
25 Operator A+ 2-year experience and knowledge of
IT Technical Course security and loss control systems and
procedures.
Strong computer literacy (MS Windows.
MS Office, BMS systems)
Finance and IT Knowledge required.
At least of 3 years’ experience in Qlikview
Bl Design and Development.
Experience with ERP Systems.
Experience working with SQL databases.
National Senior Certificate Experience in Report Writing (Qlikview /
(Grade 12); Crystal Reports).
Assistant Certificate in Finance The ability to operate and execute
26 Business Business information effectively in a dynamic, fast-paced
System . systems; environment with challenging deadlines.
Analyst Qlikview DeS|gq _and The ability to display integrity
Developer Certified. ) 7 ' )
confidentiality and honesty and be action
oriented and proactive in his/her
approach. Experience in Qilkview
Business Analytics
Advanced experience in Microsoft SQL
Knowledgeable in Point of Sales Systems
National Senior Certificate 2-3 years’ experience in a similar role
(Grade 12); or NQF Level within a highly pressurized work
. Personal o _ 4; _ _ envi.ro.nmer.1t _
Assistant ational Diploma in Office Proficient in MS Office (MS Word, MS
Management/Business Excel, MS Power Point)
Administration or relevant
NQF Level 6 qualification
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Storeman

National Senior Certificate
(Grade 12) or NQF Level 4;

=

DURBAN ICC

2-3 years of work experience in a similar
role

Must be familiar and have experience
with stock take and inventory systems
and inventory management.
(computerised financial management
systems - JDE and EBMS)

29

Beverage
Crew

Secondary Education

2-3 years of work experience in a similar
role within the hospitality sector.

Store Keeper experience

Physically apt and able to move weighted
items/inventory

30

Stores
Controller

National Senior Certificate
(Grade 12) or NQF Level 4;
Relevant tertiary qualification

2-3 years of work experience in a similar
role

Experience with working in inventory
management (computerised financial
management systems - JDE and EBMS)

31

Storeman
Assistant

National Senior Certificate
(Grade 12) or NQF Level 4

2-3 years of work experience in a similar
role

Experience with working in inventory
management (computerised financial
management systems - JDE and EBMS)

32

Sewing

Secondary Education

2 — 3 years’ work experience in a similar
role

Experience in working with an industrial
sewing machine

33

Stores
Receiving
Clerk

National Senior Certificate
(Grade 12) or NQF Level 4

2-3 years of work experience in a similar
role within the hospitality sector.
Experience with invoicing systems
(computerised financial management
systems - JDE and EBMS)

»
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e 2-3years of work experience in a similar

role
34 Section Leader | National Senior Certificate e Experience with working in inventory
(Finance) (Grade 12) or NQF Level 4 management (computerised financial
management systems - JDE and EBMS)
National Senior Certificate ¢ A minimum of 1 year driving experience
(Grade 12) Must possess a positive and professional
Valid code 10 Driver’s attitude
License;
35 Driver Clean driving record;

Ability to pass company
driving test good
communication skills

e 2 —3years’ experience in a similar role
within a highly pressurised work
environment (company size turnover

National Senior Certificate greater than R100 million).
36 | Creditors Clerk _ (G_rade 12) _ e Experience with MEMA supply chain
Diploma in accounting or management requirements.
equivalent (NQF Level 5) e Experience with working on computerised
financial systems and online banking
systems.

e 2 - 3 years’ work experience in a similar

National Senior Certificate role within a highly pressurised work
(Grade 12); environment.
37 | Invoice Clerk Natior_wal Diplom_a in e Experience with invoicing systems
Accounting or equivalent (computerised financial management
qualification systems - JDE and EBMS)
g;; ) X
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Stores Crew Secondary Education

DURBAN ICC

e 2 —3years work experience in a similar
role within the hospitality sector.

e Store keeper experience

e Experience in loading and off-loading
inventory

e Physically apt and able to move weighted
items

4. APPLICATIONS

4.1 The Durban ICC is committed to Employment Equity and particularly welcomes applications
from suitably qualified Historically Disadvantaged Individuals (HDI).

4.2 Persons with disabilities are encouraged to apply.

4.3 The Durban ICC reserves the right to employ applicants it deems suitably qualified and
experienced for the required positions.

4.4 Any incomplete application forms and any documentation not meeting the relevant
requirements shall render an application by an Applicant invalid.

4.5 Should applicants be successful in registration onto the Durban ICC Gig Employment
Database, remuneration will be in line with the relevant sectoral determination/hospitality
norms and/or minimum wage.

4.6 The specific remuneration structure will be provided to successful applicants and contained
within the Gig Employment Contract to be signed prior to commencement of each gig.

4.7 Applicants with any queries on the application process are kindly requested to contact 031—
360-1080 or email gighelpdesk@icc.co.za.

4.8 The closing date for all applications is the 315t May 2024.

B

CHIEF CORPORATE SERVICES OFFICER
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APPLICATION FOR GIG EMPLOYMENT

POSITION APPLIED FOR: ..o

1. PERSONAL (BLOCK LETTERS)

STV g =10 L= MIEIMISIMISSIMS......c.ccoeeeeeeeeeeeeeeee e ee e e e reeaeeeaaeeas

First Names.......ooooiiiiii e Contact Telephone Numbers: Bus: .................. RS ..

‘Residential AGAIESS ...ttt ettt et e st et ettt et b b s b sttt n e s e s e b et e st eneeneeteebeeaensennens Postal Code ‘ ‘ ‘ ‘ ‘

‘Postal AAAIESS ...ttt ettt ettt ettt ettt h ettt et e bR st et en e hen s ettt Re et e n e s enteae st b ese s etennenn Postal Code ‘ ‘ ‘ ‘ ‘

‘Age ............................. years Date of Birth ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Do you have any relatives employed at the DUIDAN TCC? .........uiiiiiii et e e e e et e e e e e et e aee e s e asbeseeaeenssnnaeeeeannnnaeeens

I E= 0 L= OUPRRNt Post/s OCCUPIEA ......occuvviiiiieeciee et

For purposes of complying with the Employment Equity Act of 1998 please tick (T) the applicable boxes

African Indian Coloured White Disabled Male Female
NatioNAlItY.......coeiieiee e Identity No. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
2. HEALTH
LaToToz= LIy £ (=T 0 TCT (TSR
Give details of any serious operation, illness or disability which could be relevant to the job applied for:
3. WORK EXPERIENCE
Position Held Name of Company Duration Employed
1.
2.
3.
4,
5.
6.
7.
8.
D. Are you or any member of your family a member of a close corporation, partnership, company or involved in any other

business activity for the Durban ICC? YES/NO..........ccccoviiiiiiiniiecinnen.



4. QUALIFICATIONS
a) Educational

(1) SCROOI ... Standard Passed ...........ccceeeiiiieiiiiiiee
*Photostat copy or statement listing subjects and marks/symbols to be attached.

(i) Details of Degree(s)/Diploma(s)/Certificate(s) held

Nature of Degree/diploma/Certificate Date Obtained Where obtained
e T T T T T T T T [ o |
b) Proficiency in Languages Speak Read Write Examinations Passed

1) English
2) isiZulu
3) Other

5. Detail your relevant experience for this position as concisely as possible: (If considered necessary, attach a separate
statement setting out information in greater detail):

6. Have you ever been (a) Convicted of @ Criminal OffENCE? .......cccoi i e e e e e e e e e e e e snaraeeaeeas

(b) Dismissed or requested to resign from any employment? ...

7. Driver’s Licence Held

Is Licence Endorsed
Heavy/Light Type Auto or Manual Code Licence No. Yes/No

8. ANSWER ONLY IF FOR ARTISAN VACANCY OR IF ARTISAN QUALIFICATION REQUIRED:

(a) Have you served an apprenticeship in the trade in which you now seek employment?  (Answer Yes or NO) ........coooiciieeiiiiieennn.
With whom........................ Registration No.
Trade ..o, Apprenticeship served .........ccooeiiiiiiiiiiciies of INdentures .....oceevvveeeeeeeieiieie e

T | L [

‘ Apprenticeship served from

| hereby make application for appointment to the position indicated in the service of the Durban ICC and certify that my answers to the
questions set out above are correct in every detail. | understand that false or misleading information/details may constitute grounds for
dismissal.

DaAte: e SIGNATURE: ... e



DO NOT ATTACH ORIGINAL CERTIFICATES - CERTIFIED
COPIES ONLY
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